
MULTIPLE WAYS 
TO REACH US

You can reach out to us through our Mobile App or via our Toll Free Number

Our customer's safety and comfort is of utmost importance for us. 

Therefore, we have launched a mobile app to further empower 

our customers by enabling them to reach out to us from the comfort 

of their home faster than ever before. 

Just login to our new mobile app with your registered mobile number, 

log a complaint, and our technical team will sort it for you.

We have a protocol designed where you need not even go out of

your home while the work is on. You will receive updates with final

closure & remarks.

To Download, search "TKEI My Complaint App" on 

Google Play & App Store. Supports Android & iOS.

Download link:

Android: https://bit.ly/3DBJXzN

iOS: https://apple.co/3BBTRAF

Contact us on: tkein_customercomplaint@tkelevator.com

You can also lodge your complaint by contacting 

our 24*7 centralized call center on our 

toll free no.: 1800 102 8500.

*Conditions apply 
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