APPropriate timing! APPsolutely efficient!

Introducing a Mobile App to reach us promptly

In case of a technical failure.

Most of our offices, customer care centres are in a total lockdown
due to COVID-19 pandemic. But our capability to address the
technical issues in your elevators hasn't stopped.

Just login to our new mobile app with your registered mobile
number, log a complaint, and our technical team will sort it for you.
We have a protocol designed where you need not even go out of
your home while the work is on. You will receive updates with final
closure & remarks. Stay Safe. Stay Robust.

To Download, search “tkEl My Complaint App” on
Google Play & App Store. Supports Android & iOS.
Download link: https://bit.ly/2yNWioo

Contact us on: tkein_customercomplaint@tkeap.com

*Conditions apply

Welcome to
My Complaint App

thyssenkrupp

Mobile no.

Go live

Register




