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Historic lift for public transport: thyssenkrupp realizes Australia’s biggest-ever 

purchase of elevators and escalators for Sydney Metro   

 
 thyssenkrupp Elevator equips six new Sydney metro stations with about 200 

elevators and escalators 

 AU$87 million contract is largest one-off investment of elevators and escalators in 

Australian public transport system and enables mobility in a metropolis with over 

five million inhabitants 

 New solutions are energy saving, failure- and wear-protected 

 

Delivering a world-class, fully-accessible metro railway for Sydney: That’s what New South 

Wales Government intended when signing an AU$87 million contract for about 70 elevators 

and 130 escalators from thyssenkrupp Elevator – the biggest purchase ever of elevators 

and escalators in Australian history. The elevators and escalators ensure comfortable 

access for all customers, especially for people in wheelchairs, parents with prams as well 

as those who are less able. In supplying the metro with about 200 units, thyssenkrupp 

Elevator aims to contribute to making urban mobility in Sydney more efficient, comfortable, 

and secure. 

 

Sydney’s Metro is Australia’s first fully automated railway and the country’s biggest public 

transport project. Sydney Metro City & Southwest is the second stage of the project, 

extending from the end of Sydney Metro Northwest at Chatswood, under Sydney Harbour, 

through the city’s central business district and beyond. thyssenkrupp Elevator will design 

and install elevators and escalators for six new metro railway stations as well as providing 

direct access to Central Walk from the Central Station underground metro platforms. New 

escalators for the new underground Central Walk concourse to platforms 12 – 23 at Central 

Station are also part of the project. 

 

All thyssenkrupp escalators will have energy-saving regenerative drives, which means the 

energy is delivered back into the grid when running downwards under load. To prevent loss 

of data in case of a supply power interruption, the escalators are equipped with UPS power 

supply for uninterrupted operation.  

 

"We have the potential to transform the entire urban transportation industry in the long 

term, making it more efficient than ever before," says thyssenkrupp Elevator's global Chief 

Operating Officer Peter Walker, who grew up in Sydney. "This city will always be home to 

me, and I am particularly proud that Sydney Metro has chosen thyssenkrupp as a partner in 

such a critical infrastructure project.” 
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thyssenkrupp Elevator received the order in August 2018. Sydney Metro City & Southwest 

is due to open in 2024 with the ultimate capacity to run a metro train every two minutes 

each way through the centre of Sydney. 

Mobility solutions in metro systems of fantastic cities all around the world have been 

upgraded by thyssenkrupp Elevator this year: In August, one of the most important 

construction projects of Changchun in China, the city’s metro line 2, came into service. With 

an overall length of 36.5 kilometres, the line is the east-west traffic backbone of the local 

metro. thyssenkrupp Elevator has supplied 14 customized elevators and 77 escalators to 

support the revitalization of this famous, old Chinese industrial base. In Amsterdam (The 

Netherlands), thyssenkrupp Elevator has just supplied 124 elevators and escalators for the 

city’s metro system - including the longest escalator of the entire country. And in Moscow, 

thyssenkrupp Elevator prepares to install some of the longest and fastest escalators it has 

ever produced.  

 

Press images are available for download here. 

 

About us: 

thyssenkrupp Elevator 

thyssenkrupp Elevator brings together the Group’s global activities in passenger transportation systems. With 

sales of €7.7 billion in fiscal 2016/2017 and customers in 150 countries, thyssenkrupp Elevator built its position 

as one of the world’s leading elevator companies from scratch in a mere 40 years’ time applying thyssenkrupp 

unique engineering capabilities. With more than 50,000 highly skilled employees, the company offers smart and 

innovative products and services designed to meet customers’ individual requirements. The portfolio includes 

passenger and freight elevators, escalators and moving walks, passenger boarding bridges, stair and platform lifts 

as well as tailored service solutions for all products. Over 1,000 locations around the world provide an extensive 

sales and service network to guarantee closeness to customers.  

 

thyssenkrupp 

thyssenkrupp is a diversified industrial group with a growing share of capital goods and service businesses and 

traditional strengths in materials. Over 158,000 employees in 79 countries work with passion and technological 

know-how to develop high-quality products and intelligent industrial processes and services for sustainable 

progress. Their skills and commitment are the basis of our success. In fiscal year 2016/2017 thyssenkrupp 

generated sales of €41.5 billion.  

 

Together with our customers we develop competitive solutions for current and future challenges in their respective 

industries. With our engineering expertise we enable our customers to gain an edge in the global market and 

manufacture innovative products in a cost- and resource-friendly way. Our technologies and innovations are the 

key to meeting diverse customer and market requirements around the world, growing on the markets of the future, 

and generating strong and stable earnings, cash flows and value growth. 
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Press Contact  

Dr. Jasmin Fischer  

Head of Media Relations, thyssenkrupp Elevator AG  

Tel:  +49 201 844-563054  

E-Mail:  jasmin.fischer@thyssenkrupp.com 

Web:  www.thyssenkrupp-elevator.com 

www.urban-hub.com 
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