
Press Release  

 

E L E V A T O R  
T E C H N O L O G Y  

24I06|2020 

Page 1/3 

 

thyssenkrupp Elevator AG, thyssenkrupp Allee 1, 45143 Essen, Germany 

P: +49 201 844 - 0, F: +49 201 844 - 536000, info.elevator@thyssenkrupp.com, www.thyssenkrupp-elevator.com 

Chairwoman of the Supervisory Board: Martina Merz, Executive Board: Peter Walker (Chairman), Ercan Keles, Dr. Detlef Hunsdiek 

Company domicile: Essen, Commercial register: Essen HR B 30707 

thyssenkrupp Elevator provides free cloud-based digital solution during COVID-19 

pandemic to healthcare facilities  

 

• thyssenkrupp Elevator offers digital solution based on its revolutionary predictive 

maintenance platform MAX free of charge for hospitals in Brazil, France, and the 

US 

• Reliability and availability of elevators is systemically relevant 

• MAX enabled elevators can be monitored and diagnosed remotely 

 

thyssenkrupp Elevator is offering digital solution packages based on its cloud driven 

predictive maintenance platform MAX for free to hospitals and other medical facilities that 

are especially impacted by COVID-19. The special offer applies in France, Brazil, and the US. 

 

“There are over 130,000 connected elevator and escalator units with MAX globally. Among 

them are numerous units in hospitals and medical facilities in Brazil, France, and the US. In 

times of COVID-19, many hospitals are working at the capacity limit and need absolutely 

reliable medical, technical, and logistical equipment. On the other hand, technicians should 

minimize their physical presence in those institutions for safety reasons – that’s what makes 

a remote and predictive service so valuable. Solutions such as MAX ensure a trouble-free 

transport of patients and materials and are thereby systemically relevant, too. That’s why 

we provide the service free of charge,” says Peter Walker, CEO at thyssenkrupp Elevator. 

 

MAX allows technicians to monitor elevators remotely and to identify an issue even before 

it occurs to prevent critical failure and downtime. thyssenkrupp Elevator’s MAX predictive 

maintenance solution is critical in ensuring quick, comfortable, and secure transport of 

patients, doctors, nurses, and supplies. Every single failure of an elevator would result in a 

decrease of transportation capacity. Forcing more passengers into limited cabin space 

would potentially render social distancing efforts ineffective. The current free digital offer 

varies between six and twelve months depending on the country. 

 

All in all, there are over 130,000 connected units with MAX installed all over the world. Being 

the world’s first predictive maintenance solution MAX offers significant higher availability 

and transparency than conventional maintenance approaches. Thereby, thyssenkrupp 

Elevator offers specific digital packages to fit the local customers’ needs.  

 

As the challenges of urban mobility grow, thyssenkrupp Elevator transforms the way of 

delivering services. Especially regarding critical infrastructure in hospitals and other 

institutions, it is crucial to prevent any failure or downtime. The industry’s first real-time                                                                       
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predictive service solution keeps elevators operating smoothly while slashing downtime up 

to 50 percent. MAX continuously monitors the elevators’ functions and sends machine data 

to the Microsoft Azure cloud platform in real-time where it is analyzed using artificial 

intelligence and machine learning algorithms to generate actionable insights to improve 

service quality, equipment reliability and availability. 

 

“With MAX, thyssenkrupp Elevator is proving how manufacturing companies can digitize 

their businesses to optimize their operations and seize new business opportunities. By 

providing their services to hospitals, they are making an essential contribution to the health 

worker community in these unprecedented times as they help prevent failure and 

downtime of critical infrastructure and create a safer work environment for service 

engineers,“ said Çağlayan Arkan, Vice President Manufacturing at Microsoft.  

 
Press images can be downloaded here. 

 

 

 

 

https://transfer.thyssenkrupp.com/public/h105345a_dd974be241d1e5f2ad844c
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Web:  www.thyssenkrupp-elevator.com 

People shaping cities blog: www.urban-hub.com   

 

About us: 

thyssenkrupp Elevator 

thyssenkrupp Elevator brings together the Group’s global activities in passenger transportation systems. With sales 

of €8.0 billion in fiscal 2018/2019 and customers in over 100 countries, thyssenkrupp Elevator built its position as 

one of the world’s leading elevator companies from scratch in a mere 40 years’ time applying thyssenkrupp unique 

engineering capabilities. With more than 50,000 highly skilled employees, the company offers smart and 

innovative products and services designed to meet customers’ individual requirements. The portfolio includes 

passenger and freight elevators, escalators and moving walks, passenger boarding bridges, stair and platform lifts 

as well as tailored service solutions for all products. Over 1,000 locations around the world provide an extensive 

sales and service network to guarantee closeness to customers.  

 

thyssenkrupp 

thyssenkrupp is a technology group with strengths in materials. Over 162,000 employees in 78 countries work with 

passion and technological know-how to develop high-quality products and intelligent industrial processes and 

services for sustainable progress. Their skills and commitment are the basis of our success. In fiscal year 2018/2019 

thyssenkrupp generated sales of €42.0 billion. Together with our customers we develop competitive solutions for 

future challenges in their respective industries. With our engineering expertise we enable our customers to gain 

an edge in the global market and manufacture innovative products in a cost- and resource-friendly way. Our 

technologies and innovations are the key to meeting diverse customer and market requirements around the world, 

growing on the markets of the future, and generating stable earnings, cash flows and value growth. 
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