PRESS RELEASE

TK Elevator starts new era of connected elevators and escalators

» TK Elevator’s escalators and elevators are becoming smarter and more connected as the
company launches Application Programming Interfaces (APIs)

= These open interfaces connect elevators, buildings, and residents — allowing operators to
automate certain processes and users to control elevators via mobile app

= APIs are built upon the company's cloud-based IoT solution MAX

Dusseldorf, September 01, 2022 — TK Elevator, one of the global innovation and market leaders
in the elevator industry, has expanded its broad digital portfolio, starting a new era of smart
mobility solutions. As the company launches Application Programming Interfaces (APIs),
elevators and escalators from TK Elevator can be networked with various customer systems,
connecting smart buildings and their users.

A wide variety of customers benefit from these open interfaces and use them tailored to their
individual needs. Building operators and managers for example, can leverage the full power of
APIs to integrate elevator and escalator data into existing building management systems to
receive direct information on the operating status of their elevators and escalators. Another API
enables passengers to call and control an elevator via smartphone app. APIs open up
unimagined perspectives: Even cleaning and service robots in hotels can be connected to
elevators via APls, enabling them to move autonomously through buildings. Smart elevators
therefore not only improve the flow of people, but also make building operation more efficient.

“As we add open interfaces to our digital product portfolio, we are taking our mobility solutions to
the next level. Connected elevators and escalators ensure greater comfort and efficiency than
ever, and act as a pivotal building block in shaping smart buildings and creating better cities to
live,” says Hyun-Shin Cho, Head of Digital Transformation at TK Elevator.

All APIs are available at the new TK Elevator Developer Portal. They can be used with all units
that are connected to the cloud-based loT solution MAX, which is currently available in 14
countries: USA, Canada, Brazil, France, Spain, Germany, Australia, Korea, China including
Hong Kong, Singapore, Malaysia, India, United Arab Emirates, and Qatar.
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can be downloaded here (Credits: TK Elevator).
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ABOUT US

TK Elevator

With customers in over 100 countries served by more than 50,000 employees, TK Elevator achieved sales
of around €8 billion in the fiscal year 2020/2021. Over 1,000 locations around the world provide an
extensive network that guarantees closeness to customers. Over the past decades, TK Elevator has
established itself as one of the world’s leading elevator companies and became independent since its
separation from thyssenkrupp AG in August 2020. The company’s most important business line is the
service business represented by over 24,000 service technicians. The product portfolio covers commodity
elevators for residential and commercial buildings to cutting-edge, highly customized solutions for state-of-
the-art skyscrapers. In addition, it also consists of escalators and moving walks, passenger boarding
bridges, stair and platform lifts. Integrated cloud-based service solutions, such as the MAX platform, are
gaining in importance. With these digital offerings, there are no limits to urban mobility anymore. TKE —
move beyond.
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