PRESS RELEASE

TK Elevator takes product safety and security to new heights —
cybersecurity standards confirmed by TUV NORD

» TK Elevator is one of the first elevator companies worldwide to be certified in accordance
with the IEC 62443-4-1 standard

= The certification guarantees product development processes that meet the highest
cybersecurity requirements

Dusseldorf, September 7, 2022 — Product safety and security is a top priority for TK Elevator,
one of the market and innovation leaders in the elevator industry. In view of the increasing
interconnectedness of products, cybersecurity plays a crucial role even in the early stages of the
development process. TUV NORD, one of the leading technical service providers, has now
certified the company in accordance with the IEC 62443-4-1 standard, and thereby confirmed
that TK Elevator's products meet the highest international standards for cybersecurity.

To ensure maximum product security, TK Elevator’s product development process has been
extended to include security risk assessment and respective measures, as well as penetration
tests. “The certification confirms that safety and security is our priority at all times. Customers
can be assured that every new TK Elevator product meets internationally recognized
cybersecurity standards,” says Markus Jetter, Global Chief Engineer High Rise & Functional
Safety & Cybersecurity at TK Elevator.

"Cybersecurity management is not only about the security of information or risks that can be
evaluated economically, but also specifically about the safety of people. That is why we are
delighted that TK Elevator has now completed this important certification," says Matthias
Springer, Head of Industrial Security at TUV NORD.

The IEC 62443 standard has been established as an internationally recognized certification for
security in the process and automation industry environment. It focuses on the cybersecurity of
"Industrial Automation and Control Systems" (IACS) and covers systems, components and
organizational processes that are required for the safe and reliable operation of an automation
solution.
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TK Elevator

With customers in over 100 countries served by more than 50,000 employees, TK Elevator achieved sales
of around €8 billion in the fiscal year 2020/2021. Over 1,000 locations around the world provide an
extensive network that guarantees closeness to customers. Over the past decades, TK Elevator has
established itself as one of the world’s leading elevator companies and became independent since its
separation from thyssenkrupp AG in August 2020. The company’s most important business line is the
service business represented by over 24,000 service technicians. The product portfolio covers commodity
elevators for residential and commercial buildings to cutting-edge, highly customized solutions for state-of-
the-art skyscrapers. In addition, it also consists of escalators and moving walks, passenger boarding
bridges, stair and platform lifts. Integrated cloud-based service solutions, such as the MAX platform, are
gaining in importance. With these digital offerings, there are no limits to urban mobility anymore. TKE —
move beyond.

TUV NORD

Since our foundation more than 150 years ago, we have been the global byword for security and trust. As a
knowledge-based company, we have the digital future firmly in mind. With specialists ranging from engineers
and IT security professionals to professionals for the mobility of tomorrow, we use our expertise in over 100
countries to ensure that our customers will be even more successful in the networked world.
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