
MOVE BEYOND

AGILE

Making elevator  
systems more  
intelligent & efficient



TK ELEVATOR 
MOVES PEOPLE – 
THE FUTURE OF 
URBAN MOBILITY
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This is AGILE - 
Makes traveling in  
your building more efficient

TK Elevator’s Destination Control is designed to optimize 
traffic flow and improve performance, making your building 
instantly more efficient. Optimize your elevator system and 
allow our ergonomic kiosks and customized features to blend 
seamlessly and add to your building’s contemporary look.

Whether it is AGILE’s ability to efficiently assign people to 
the correct elevator, or to easily link elevators to your security 
system, AGILE is designed for large buildings with varying 
traffic patterns and complex architecture.

Elevate your building’s performance

Intuitive AGILE Destination Control intelligently assigns 

passengers to elevators, reducing waiting and traveling 

time by 25%, while increasing capacity by 30%. Kiosk 

and fixture combinations further enhance passenger 

satisfaction and complement your building design.

Enrich your building’s experience

Use the Design Center to customize Destination 

Control kiosks to deliver a powerful first impression to 

passengers and delight tenants with tailored graphics 

and messages.

Enhance your building’s security

AGILE Access smoothly interfaces with existing building 

systems and third-party databases.
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ELEVATE  
YOUR  
BUILDING’S
PERFORMANCE

Destination Control

AGILE’s smart dispatching software reduces 
congestion in your building by increasing 
capacity by up to 30%, while fewer stops and 
less waiting mean that travel time is reduced 
by 25%.

Leading-edge kiosk configurations and 
fixtures enhance the passenger experience, 
further elevating your building’s performance.
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AGILE Destination Control intelligently groups passengers traveling to similar floors together. 
This technology is designed to reduce travel time for all tenants. 

A traditional dispatching system assigns the next available elevator, however during that 
elevator journey, multiple stops can delay passengers going to other floors. With AGILE 
technology, fewer stops along the way mean greater efficiency and faster journeys.

Make the smart move  
to greater efficiency

Improving the passenger experienceHow it works

01

02

03

Passengers use the kiosk to select their floor. 

AGILE clearly directs each passenger to an 
assigned elevator.

Passengers board the assigned elevator that 
transports them to their destination fastest.

Traditional elevator operation
Passengers crowd into lobbies and push 
elevator buttons, which only register limited 
information - just single “up or down” 
requests. Then they board the first elevator 
to answer the call.

This leads to crowded cars, additional stops 
and passengers left behind to wait for the 
next  elevator.

Operation with AGILE –  
Destination Control
Passengers use a kiosk to select their floor. 
The intelligent dispatching software collects 
car calls, analyzes their requests, gauges 
traffic demand and groups them based on 
similarity of destination. 

AGILE Destination Control intelligently 
assigns passengers to elevators, reducing 
waiting and traveling time by 25%, while 
increasing capacity by 30%. The result is 
less crowding, fewer stops, efficient use 
of elevator capacity and more satisfied 
passengers.

B CA

B CA

Enter the Floor

B CA

Take
Elevator

C

BA C
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Accessibility button
When pressed, voice announcements and signal 
lighting activate to provide barrier-free access.

 *In high-traffic areas only, such as a lobby or cafeteria.

 *

 *

AGILE - 
Destination Control

AGILE -  
Destination Control 

Booster / Hybrid

AGILE – Destination Control is flexible enough to seamlessly adapt to new 
and existing elevators - even during a modernization.

Adapt our controls to  
fit your needs

Get to know our kiosks

AGILE - Destination Control
This configuration takes advantages of the full 
range of AGILE - Destination Control features 
and can be installed on elevator modernization 
projects or new installations.

	 One or more AGILE kiosks on every floor

	 No push-buttons inside the car

	 Maximum efficiency

	 Ideal for complex, high-traffic buildings

	� Easily integrates with new or existing  
security system

AGILE - Destination Control 
Booster/Hybrid
If your building has high-traffic conditions on 
only a few floors, then AGILE - Destination 
Control is a cost-effective solution for 
modernizations as well as new installations.

	� AGILE kiosks on the main floor or  
selected floor

	 Push-buttons inside the car

	 Improved efficiency in selected areas

	� Ideal for buildings with high-traffic during 
peak hours on certain floors

	� Easily integrates with new or existing  
security systems
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Touchscreen
Entry point for selecting the 
destination and also shows the 
direction to the assigned elevator.

Dock area
Used for getting to settings, 
opening the help screens and 
various other functions.

Motion sensor
Changes display brightness when 
motion is detected and dims when 
there is low traffic or no motion 
near the kiosk.

Ambient light sensor
Adjusts the display brightness 
based on the amount of ambient 
light available.
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Kiosk & mounting options

An AGILE kiosk may be the first thing a visitor experiences inside the building, so make the first impression 
count. Each kiosk includes a range of inbuilt themes and an intuitive interface, which together ensure that 
AGILE adds to your building’s premium by delivering a superior passenger experience.

House style black

House style black 
alternative

House style white 
alternative

House style white
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132mm

202mm

18°

101mm

7” Kiosk DSC3A / DSC3A1 (with card reader)

12.1” Kiosk DSC3B / DSC3B1 (with card reader)
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18°

102mm136mm

Pedestals ThemesWall covers

1735mm

691mm

Half-Height
  7” kiosk (DSC3A1-1H) - 691mm
  12” kiosk (DSC3B1-1H) - 754mm

Full-Height
  7” kiosk (DSC3A1-1F) - 1735mm
  12.1” kiosk (DSC3B1-1F) - 1735mm

Standing
  7” kiosk (DSC3A1-3) - 1280mm
  12.1” kiosk (DSC3B1-3) - 1388mm

Embedded
  7” kiosk (DSC3A1-3E) - 1280mm
  12.1” kiosk (DSC3B1-3E) - 1388mm

*Bottom cap to match

Side cover color (pedestal)

Body color (wall cover & pedestal)

 

Cap color (wall cover & pedestal)

Cover dimensions

    Front view Side view

Pedestal
(Standing)

Pedestal
(Embedded)

Wall cover

30mm

30mm

11mm

156mm

150mm

20
m

m
20

m
m

230mm

230mm

306mm

300mm

12.1”

12.1”

226mm

220mm

7”

7”

118mm

118mm

230mm

12.1” 7”

118mm

  

Mirror

Black

Grey matt

1280mm 1280mm

Flush mounted

Flush mounted

Angle mounted

Angle mounted

29
7m

m

83mm

Black anodized aluminum frames with frosted silver edges.

Black anodized aluminum frames with frosted silver edges.
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AGILE kiosks and their stylish fixtures integrate perfectly with any building interior. They combine 
seamlessly to make every journey effortless and enhance your building’s premium.

COP

Car destination indicator Hall lantern
Designed for in-car jamb mounting. Hall lanterns to match your lobby.

LCD Display LCD Multimedia display

2098mm 2098mm

205mm 270mm

With / without 
destination indicator With / without 

destination indicator

Push or touch buttonsPush or touch buttons

10.4 inch signal screen display
7 inch signal screen display

Fixtures Fixture options

COP Signal screen display

Car destination indicator Hall lantern

Car jamb mounting inside car Landing transom mounting in lift lobby

With Segment LED With TFT

205mm 205mm 300/375/475mm

210mm

20
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9
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m

20
9
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13
0

0
m

m 5.7” Segment LED

7” Vertical TFT

7” Horizontal TFT
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ENRICH YOUR  
BUILDING’S  
EXPERIENCE

Design Center

Design Center is a software application 
that allows you to customize the kiosk 
screens that communicate with elevator 
passengers. Direct them to their 
destinations with clear graphics, brand 
identities and even custom messages. 

You can do all this on a PC or remotely 
via handheld devices. Design custom 
screens one kiosk at a time, by elevator 
group or by floor.



1 9

AGILE's clear, concise graphics make every kiosk's screen 
interface easy to use, directing every passenger quickly and 
smoothly to the designated car.

Kiosk screen customization using our Design Center is fast and 
easy: choose from existing pre-loaded themes and backgrounds 
or use personalized graphics, images or messages that reflect 
your building's brand identity. Customize just a selection 
of kiosks or all of them at once for a richer user and tenant 
experience.

Background
	ʣ Choose from a wide variety of pre-loaded 

backgrounds or solid colors

	ʣ Upload your own background image

Settings
	ʣ Auto brightness

	ʣ Brightness

	ʣ Volume

	ʣ Proximity sensor enabled or disabled

	ʣ Standby enabled or disabled

	ʣ Standby timeout

	ʣ Map timeout

Call allocation
Select display options for the call allocation screens that tell 

each passenger which elevator to use:

	ʣ Choose a simple elevator identification letter

	ʣ Select a floor mapping design that shows the elevator layout 

in your lobby or hall

Dock configuration
Select and arrange the icons that appear in the dock area based 

on options available in your elevator system:

	ʣ Help

	ʣ Language

	ʣ VIP

	ʣ Service

	ʣ "Code blue" or other icons

1 9

AGILE provides the design flexibility 
you need to elevate your building’s 
status to premium.

Designed-in 
flexibility

Sample screens show design options.

1 8
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ENHANCE 
YOUR 
BUILDING’S 
SECURITY

AGILE Access

A flexible security solution that ensures 
controlled access and a smooth passenger 
journey from entering the building to reaching 
the destination floor.
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Control access to elevators from your turnstiles with  
TKE full security access solution. This includes kiosks, 
card readers and an access control interface.

Alternatively, we integrate elevators with your existing 
building access via our interface.

As a part of the integrated system, AGILE Access 
provides greater control and smooth passenger mobility 
within the building:

1. 	A passenger swipes their card at the kiosk.

2. 	The AGILE Destination Control analyzes the request.

3. 	�Assigns the elevator and simultaneously opens the 
turnstile gate.

AGILE Access Solutions

A flexible security solution that ensures controlled access and a 
smooth passenger journey from entering the building to reaching 
the destination floor.

Maximize security, minimize hassles

Elevator controller group

Kiosk and card reader
on customer’s turnstile gate

Security 
access system

Interface

A B C

A

YOUR INNOVATION 
PARTNER

50,000+

24,000+

1,200,000 100+

1,000+24/7

elevators and escalators in service

employees

service technicians

countries serviced

locationsservice available for customers



WWW.TKELEVATOR.COM
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