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Thyssenkrupp 

Touchless 
Technology

thyssenkrupp Elevator Technology
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The user activates 
touchless sensors on 
the landing to call the 
elevator.

For Low to mid-rise buildings
The user activates the touchless sensors on 
the corresponding floor to select their desired 
destination.

For high-rise building
The user displays their QR code to the camera 
installed in the elevator car operating panel which 
will then automatically register their desired 
destination.

How does it work?

On Landing: In Elevator:

Residential Hospitals Aged Care Education Retail

Applications include:

Operate the elevator without physical contact

Touchless Call System

Contact with surfaces can 
be avoided and the risk 
of contamination from 
infectious diseases such as 
COVID-19 is reduced.

01 02 03 04

Scan the QR code located at 
the landing button panel or 
download the thyssenkrupp 
Elevator pass app using 
smart phone

Elevator pass app 
available on Apple 
Store and Google Play

Using a smart phone, select a 
destination floor on the virtual floor 
table and a QR code will appear

Use touchless sensor on 
landing button panel to call 
elevator

Enter elevator and present the 
QR code on smart phone to the 
camera to select destination floor
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Main components

Touchless Call System technology can be seamlessly installed on most brands and technologies including Otis, Kone, 
Schindler and many other independent elevator companies. 

Elevator compatibility 
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Landing Panel Car Operating Panel Camera in elevator
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thyssenKrupp Elevator Australia    
www.thyssenkruppelevator.com.au 
National Call Centre:1300 799 599

Sydney Office

Tel: +61 2 8303 9000
Fax: +61 2 9310 4446
sydney.office@tkeap.com

Perth Office

Tel: +61 8 9228 8771
Fax: +61 8 9228 8774
au.perth@tkeap.com

Hobart Office

Tel: +61 3 9682 5300
Fax: +61 3 9682 7822
au.melbourne@tkeap.com 

Melbourne Office

Tel: +61 3 9682 5300
Fax: +61 3 9682 7822
au.melbourne@tkeap.com

Adelaide Office

Tel: +61 8 8443 3455
Fax: +61 8 8352 7829
tkeau.adelaide.office@tkeap.com

Auckland Office

Tel: +64 9 9130411
Fax: +64 9379 7789
auckland.office@tkeap.com

Brisbane Office

Tel: +61 7 3252 4422
Fax: +61 7 3252 9036
au.brisbane@tkeap.com

Canberra Office

Tel: +61 2 6280 9988
Fax: +61 2 6280 9055
au.canberra@tkeap.com

Office
Locations

Contact Us  
to go “Touchless”


