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TK Asansor, teknoloji iireten bir kurulus olarak, dncelikle
tiriinlerinin konfor, kullamslilik, verimlilik, givenlik gibi
ozelliklerini, teknolojik yenilikler ve misteri ihtiyaclan
dogrultusunda gelistirerek insanlarin hizmetine sunmayi
ilke edinmigtir.

TK Asansor, en iist diizeyde miisteri memnuniyeti saglamayi
ve miisterileri tarafindan tavsiye edilen firma olmay ilke
edinmis, sektordeki i¢ ve dis miisterilerimiz tarafindan
tercih edilen bir firma olmayi kendine misyon olarak
belirlemisti. Bu amagla calisanlanimiz, misterilerini
siirekli dinler, beklenti ve ihtiyaglarini anlamaya ve
karsilamaya caligir.

Sektoriinde lider firma olmayi vizyon olarak belirleyen TK
Asansor, hem (iriin hem de hizmet saglayan bir kurulug
oldugu icin, miisterileri ve tedarikgileri ile baglami geregi,
uzun sireli bir is birlikteligi icinde olmayi hedeflemektedir.
Bu amacla her kademedeki calisanimiz kurulusumuzun
baglami ile ortiisecek sekilde, siirekli iletisim halindedir.

Amacimiz, misterilerimizle satis Oncesi danigsmanlikla
baslayan iliskilerimizi, satis sonrasi verdigimiz hizmetlerle
devam ettirmektir. Migteri memnuniyetini tiim sirecler
boyunca saglayabilme ve siirekli gelisim ilkesinin bir geregi
olarak, calisanlarimiz siirekli olarak egitimlere tabi tutulur.
Béylece, calisanlarimizin bilgi ve beceri seviyesini sektoriin
en Ust diizeyine tagirken, onlann gelisimine yapmis
oldugumuz yatim nedeniyle calisan memnuniyetini ve
motivasyonunu da saglamis oluruz.

Bir diinya markasi olan TK Asansor, ilgili kanun, yonetmelik,
yasal sartlar, ve diger uygunluk yikimliliiklerine uygun
davranan, miisteri memnuniyetini isinin merkezine koyan,
cevreye duyarli, etik kurallara saygil, calisanlarini siirekli
egitim ve bilinclendirme prensibi ile dretim, kullanim ve
hizmette kaliteyi siirekli gelistirmeyi hedeflemis, yenilikgive
lider bir kurulustur.
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As a technology producing company, TK Elevator has
adopted as a priority the principle of developing the
properties of its products such as comfort, usability,
efficiency, safety per technological developments and
customer needs and as a principle submitting them to the
service of the people.

TK Elevator has adopted the principle of highest level of
customer satisfaction and the customers to be
recommended by thecompany and to be a preferred
company by our domestic and foreign customers in the
sector as a mission. For this purpose, our
employees, continuously listens toits customers, to
understand and meet their expectations and needs.

TK Elevator, defines the vision to be a leader company in the
sector. Due to aimsto be in a long-term cooperation with its
customers and suppliers in context as it is an organization
providing both products and services. TK Elevator aims a
long-term business with its customers. For this purpose, all
of our employees at all levels are in continuous
communication overlap with the context of our organization
with our customers.

Our aim is, to continue our beginning relationship with our
customers by pre-sales consultancy, providing after-sales
services. To ensure customer satisfaction throughout all the
processes, we give continuous training to our employees.
Thus, carrying the knowledge and skill level of our
employees to the top level of the sector, due to the
investment we have made in their development providesin
employee satisfaction and motivation.

As a global trademark, TK Elevator acts accordance with
relevant laws, regulations, legal requirements, and other
compliance obligations, sets the customer satisfaction in
the center of its business, environmentally sensitive,
respectful of the ethical rules, with the principle of
continuous training and awareness of its employees, which
is an innovative and leader company targeting the
continuous improvement of the quality in production, use
and service.



