
SAFETY 
RIDING TIPS

Let others exit 
before boarding

Enter and exit quickly

Use the “Door Open” 
button if people need to 

enter after you

Watch your step 
when entering or 

exiting - it might not be 
completely level with 

the floor

Use the alarm, 
help button, telephone

or intercom in case 
of emergency

Wait for help to arrive 
if you are stuck

Never attempt to stop 
closing doors with your 

hands, feet or body

Never use in case of fire  
– take the stairs

Never try and climb out of 
a stalled elevator or try 

to pry open the doors

FOR ELEVATORS

Make SURE
shoelaces are tied

Stand and face
forward

Hold an adult’s
hand and the handrail

Grab the handrail
when you step on and o�

Keep your hands,
feet and clothing away

from the sides

Exit quickly so
others can get 

o� safely

Never walk or run

Never let your feet
slide o� the end

Never try and ride IN 
the wrong direction

Escalators are not meant
to move wheelchairs,
strollers or carts

FOR ESCALATORS
& MOVING WALKS


