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thyssenkrupp Elevator to showcase groundbreaking predictive maintenance technology
at 2019 BOMA International Annual Conference & Expo

= MAX, the industry’s first real-time predictive maintenance system, maximizes elevator
uptime by predicting failures before they happen

= thyssenkrupp Elevator will also join fellow attendees and exhibitors in creating and
distributing toiletry care packages to help the local homeless community

SALT LAKE CITY (June 22, 2019) - thyssenkrupp Elevator will be showcasing its predictive
maintenance system, MAX, in Booth 818 at the 2019 Building Owners and Managers
Association (BOMA) International Annual Conference Expo, which is being held June 22-25 at
the Salt Palace Convention Center & Marriott Downtown City Creek in Salt Lake City.

MAX is the elevator industry’s first real-time, cloud-based predictive maintenance solution. MAX
dramatically improves elevator availability by reducing out-of-service situations through real-
time diagnostics. MAX has the ability to predict maintenance issues before they occur and
empowers elevator engineers by flagging the need to replace components and systems before
the end of their life cycle.

“MAX is the elevator maintenance tool building owners and managers have been waiting for as
they increasingly seek to incorporate state-of the-art technology-based solutions into their
building’s infrastructure to help improve building efficiency and safety,” said Melain Wielkens,
VP of Service Sales, thyssenkrupp Elevator Americas.

thyssenkrupp Elevator, along with other BOMA Cornerstone Partners, also donated toiletry care
items for the local homeless community and will deliver those items to Volunteers of
America® Utah following the show.

“Making a difference in the communities we serve extends beyond the products and services we
provide to keep people moving safely,” added Wielkens. “It’s also about providing those in need
with the tools and life skills necessary to help them reach their full potential and create a better
tomorrow.”
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About us:

thyssenkrupp Elevator

thyssenkrupp Elevator brings together the Group’s global activities in passenger transportation systems. With sales of
€7.6 billion in fiscal 2017/2018 and customers in 150 countries, thyssenkrupp Elevator built its position as one of the
world’s leading elevator companies from scratch in a mere 40 years’ time applying thyssenkrupp unique engineering
capabilities. With more than 50,000 highly skilled employees, the company offers smart and innovative products and
services designed to meet customers’ individual requirements. The portfolio includes passenger and freight elevators,
escalators and moving walks, passenger boarding bridges, stair and platform lifts as well as tailored service solutions for
all products. Over 1,000 locations around the world provide an extensive sales and service network to guarantee

closeness to customers.

thyssenkrupp

thyssenkrupp is a technology group with traditional strengths in materials. Over 160,000 employees in 78 countries work
with passion and technological know-how to develop high-quality products and intelligent industrial processes and
services for sustainable progress. Their skills and commitment are the basis of our success. In fiscal year 2017/2018
thyssenkrupp generated sales of €42.7 billion.

Together with our customers we develop competitive solutions for future challenges in their respective industries. With
our engineering expertise we enable our customers to gain an edge in the global market and manufacture innovative
products in a cost- and resource-friendly way. Our technologies and innovations are the key to meeting diverse customer
and market requirements around the world, growing on the markets of the future, and generating strong and stable
earnings, cash flows and value growth.
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