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thyssenkrupp Elevator introduces MAX digital service packages for improved 

building management and maximum elevator uptime 
 

• MAX Plus, MAX Pro and MAX Premium offer varying levels of real-time predictive 

maintenance service protection, ensuring smarter and safer building management  

• More than 82,000 elevators in North America and 128,000 elevators worldwide are 

currently supported by the MAX IoT platform  

 

ALPHARETTA, GEORGIA (January 15, 2020) – thyssenkrupp Elevator has introduced three 

digital subscription packages for MAX, its cloud-based monitoring and predictive 

maintenance platform, which allow technicians to spot defects or problems before they occur 

and replace those potentially faulty parts and components, thus preventing elevator 

shutdowns.  

 

Since 2015, thyssenkrupp has installed MAX on more than 82,000 elevators in the U.S. and 

128,000 elevators in 10 countries worldwide, collecting data on components, systems and 

performance, which has helped building owners and managers achieve higher elevator and 

escalator uptime and longer product lifespans.  

 

“When we launched MAX five years ago, IoT in the elevator industry was virtually unheard 

of, but we recognized a need for smart building solutions and created a predictive 

maintenance system that is already revolutionizing the elevator service industry as we know 

it,” said Kevin Lavallee, CEO of thyssenkrupp Elevator North America.  

 

MAX Plus, MAX Pro and MAX Premium offer three levels of smarter equipment service, 

empowering building owners and managers to make their building operations more 

consistent and reliable. MAX Plus provides property managers with real-time elevator status 

updates and traffic patterns; MAX Pro allows technicians to take immediate action when an 

equipment failure has been detected to reduce equipment downtime; and MAX Premium 

includes equipment health monitoring and predictive action to recommend preemptive action 

if a potential failure is detected. 

 

Each package includes IoT connection to a MAX virtual coach along with access via a web 

portal and mobile Android or iOS app. Users can also sign up to receive email notifications. 

Information obtained via MAX’s machine learning system is sent to a technician’s mobile 

device along with a service request, enabling earlier diagnosis and faster repairs.  
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Traffic statistics, real-time status and failure alerts are a part of all three service packages, 

while auto response dispatching is available in the Pro and Premium packages only.  

 

Meanwhile, the MAX team monitoring offering is exclusive to the Premium package. The 

team-monitoring feature includes an expert team performing a regular review of a building’s 

elevator usage, predictive analytics and other relevant data. The team then provides 

recommendations to maximize uptime and keep building traffic moving at maximum 

efficiency. If the team predicts an upcoming elevator failure, they will pre-emptively send a 

technician to investigate and address this issue. 

 

“Based on our MAX IoT platform, thyssenkrupp Elevator continues to expand its digital 

portfolio in North America, offering smart solutions that are driven by the growing needs of 

property managers to provide seamless, reliable elevator and escalator service to tenants,” 

added Jon Clarine, Head of Digital Services, thyssenkrupp Elevator North America.  

 

Earlier this year, thyssenkrupp Elevator launched a robotics interface platform to assist with 

robot delivery services throughout buildings. By incorporating the elevator interface with 

delivery robots, building owners and managers can improve inhouse logistics, increase 

productivity and optimize the tenant experience.  

 

In addition to robotics, thyssenkrupp also recently launched the AGILE elevator 

enhancement package, which uses advanced algorithms to dynamically adjust elevator 

dispatching to improve people flow by up to 30 percent. The AGILE package also enables 

property managers to control and manage their building in new ways, including the 

capability to personalize elevator touchscreens and kiosks with unique messages, colors, 

images or fonts. AGILE bridges the gap between traditional elevator systems and the 

elevators of the future by providing a smart environment of unprecedented speed, 

connectivity and personalization. 

 

Press images available for download here (credit: thyssenkrupp Elevator). 
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About us: 

thyssenkrupp Elevator 

thyssenkrupp Elevator brings together the Group’s global activities in passenger transportation systems. With sales 

of €8.0 billion in fiscal 2018/2019 and customers in over 100 countries, thyssenkrupp Elevator built its position as 

one of the world’s leading elevator companies from scratch in a mere 40 years’ time applying thyssenkrupp unique 

engineering capabilities. With more than 50,000 highly skilled employees, the company offers smart and innovative 

products and services designed to meet customers’ individual requirements. The portfolio includes passenger and 

freight elevators, escalators and moving walks, passenger boarding bridges, stair and platform lifts as well as 

tailored service solutions for all products. Over 1,000 locations around the world provide an extensive sales and 

service network to guarantee closeness to customers.  

 

 

 

thyssenkrupp 

thyssenkrupp is a technology group with strengths in materials. Over 162,000 employees in 78 countries work with 

passion and technological know-how to develop high-quality products and intelligent industrial processes and 

services for sustainable progress. Their skills and commitment are the basis of our success. In fiscal year 2018/2019 

thyssenkrupp generated sales of €42.0 billion. Together with our customers we develop competitive solutions for 

future challenges in their respective industries. With our engineering expertise we enable our customers to gain an 

edge in the global market and manufacture innovative products in a cost- and resource-friendly way. Our 

technologies and innovations are the key to meeting diverse customer and market requirements around the world, 

growing on the markets of the future, and generating stable earnings, cash flows and value growth. 
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