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MOVE BEYOND   

Contact your account representative with questions or sign up today. For more information, visit 
https://www.tkelevator.com/us

AGILE 
MOBILE APP

A personal, touchless elevator experience for tenants

Easy operation
When tenants are near your elevators, the AGILE Mobile 
app identifies their floor and prompts them to select an 
elevator destination. After selecting their destination, our 
intelligent AGILE dispatching system determines which 
elevator to ride, and advises the tenant through the app. 
To save time while providing a personalized elevator 
experience, tenants can add a “home” floor to their profile, 
and the app automatically offers rides to this destination.

Simple tenant enrollment and management
Tenants download AGILE Mobile from app stores and 
request enrollment. An intuitive building administration 
portal allows your building management to administer 
user requests individually or in batch uploads. The portal 
can integrate with most access control companies to 
synchronize permissions. In addition, your building 
management can use the portal to create tenant groups 
and floor access schedules.

AGILE Mobile lets tenants operate your elevators using their smartphone or wearable. This new amenity is simple 
to use and takes your building sophistication — and its convenience — to the next level. No more touching public 
elevator buttons or screens.

To save time while providing a personalized elevator experience, users can set a “home” floor Autolift service in their 
profile, and the app will automatically offer rides to this destination.  That means an elevator can be pre-called for 
tenants, saving them time and making their transit seamless.

Features and benefits
	ʅ Promotes confidence in your building safety 

while helping provide a cleaner environment
	ʅ Helps reduce germ spread within buildings
	ʅ Easy integration on both Destination and 

Traditional dispatching systems for all 
32-bit controllers

	ʅ Easy installation with access control and 
scheduling services

	ʅ Simple administration portal for managing 
users and monitoring the system

	ʅ Home floor auto-prompting provides a 
personalized and convenient building amenity

	ʅ Available on Android and iOS devices, and 
compatible wearables

	ʅ Secure and safe cloud delivery provides the 
latest security and feature updates

	ʅ End-to-end encryption and two-factor 
authentication for data security


